
 
 
 
DHSS   COVID-19   24-Hour   Hotline: DHSS   COVID-19   Chatbot:  

877-435-8411 https://info.mo.gov/covid  
 
DHSS   Video   Update   (March   11)  
CDC   Video:   What   Older   Adults   Need   to   Know  
 
Federal   Resources:  
 

● Centers   for   Disease   Control   &   Prevention  
○ How   to   protect   yourself,   what   to   do   if   you’re   sick,   updates   on   the   spread   of  

COVID-19  
● US   Government   Response   to   COVID-19  

○ Comprehensive   overview   of   steps   the   federal   government   is   taking   to  
respond   to   COVID-19  

● Small   Business   Administration   Disaster   Loan   Assistance  
○ COVID-19   Federal   Disaster   Loans   for   businesses,   private   nonprofits,  

homeowners,   and   renters  
● US   Department   of   Labor  

○ Information   on   workplace   safety;   wages,   hours,   and   leave;   unemployment  
insurance   flexibilities;   and   support   for   dislocated   workers  

● IRS   COVID-19   Tax   Relief  
○ Steps   to   help   taxpayers,   businesses   and   others   affected   by   COVID-19  

 
State:   
 

● State   of   Missouri   COVID-19   Updates  
○ Latest   updates   on   COVID-19   from   Missouri   DHSS,   and   information   on  

best   health   care   practices   for   you,   your   family,   and   your   employees  
● Missouri   Dept.   of   Labor  

○ Answers   for   employers   and   workers   impacted   by   COVID-19  
● Missouri   Dept.   of   Revenue   

○ Information   for   Missouri   taxpayers.    Tax   filing   deadline   extended    to   July   15,  
2020.  

 

https://info.mo.gov/covid
https://www.youtube.com/watch?v=qzg1Gukeh30&feature=youtu.be
https://www.youtube.com/watch?v=TjcoN9Aek24&feature=youtu.be
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.usa.gov/coronavirus
https://disasterloan.sba.gov/ela
https://www.dol.gov/coronavirus
https://www.irs.gov/coronavirus
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/
https://labor.mo.gov/coronavirus
https://dor.mo.gov/#
https://governor.mo.gov/press-releases/archive/governor-parson-protects-missouris-most-vulnerable-citizens-and-workers


 
 
Local:  
 

● City   of   Columbia   COVID-19   Response  
○ Latest   updates,   FAQs,   closings   and   changes   to   city   services,   and   official  

orders   and   documents  
● Columbia   Chamber   of   Commerce   Resources  

○ Continuously   updated   resources   to   help   you,   your   business,   or   your  
nonprofit   navigate   through   this   developing   situation  

● Boone   County   Government  
○ Updates   on   government   operations,   online   services,   and   order   from   the  

Boone   County   Health   Department  
● Cooper   County   Government  

○ Releases   from   the   Cooper   County   Health   Center   in   response   to  
COVID-19  

 
Health   Care:  
 

● MU   Health   Care  
○ How   to   interact   with   MU   Health   Care,   what   to   do   if   you   are   sick,   MU  

Health   Care   COVID-19   response  
● Boone   Hospital  

○ How   to   interact   with   Boone   Hospital,   what   to   do   if   you   are   sick,   information  
for   children   and   families   on   coping   with   COVID-19  

● Free   COVID-19   Screenings  
○ Free   video   assessments   by   MU   Health   Care   to   determine   if   you   should   be  

tested   for   COVID-19.   
 
Utilities:  
 

● Ameren   Missouri   COVID-19   Response  
○ Ameren   is   suspending   all   disconnections   for   non-payment   and   forgiving  

any   late   payment   fees   for   residential   and   business   customers  
● Columbia   Water   &   Light   

○ Columbia   Water   &   Light   has   suspended   service   disconnects   during   the  
COVID-19   outbreak  

● Co-Mo   Electric   Coop   COVID-19   Response  
○ Co-Mo   Electric   has   suspended   all   electric   and   internet   disconnects   during  

the   COVID-19   outbreak   
 
 
 

https://www.como.gov/coronavirus/
https://columbiamochamber.com/resources/covid-19-resources/business-and-nonprofit-resources/
https://www.showmeboone.com/
https://www.coopercountymo.gov/
https://www.muhealth.org/conditions-treatments/medicine/infectious-disease/coronavirus
https://www.bjc.org/coronavirus
https://www.muhealth.org/our-stories/how-do-i-get-tested-covid-19
https://www.ameren.com/account/customer-service/covid-19?wt.mc_id=AMO-scam-covid-homepage-link
https://www.co-mo.coop/what-co-mo-is-doing-in-response-to-the-coronavirus-pandemic/


Education:  
 

● Free   Broadband   Access   for   K-12   and   College   Students  
○ Altice   (Suddenlink)  
○ Charter   Spectrum  

● Columbia   Public   Schools  
● Southern   Boone   County   School   District  
● Harrisburg   R-VIII   School   District  
● Hallsville   School   District  
● Boonville   Public   Schools  
● Bunceton/Cooper   County   R-IV   School   District  
● Prairie   Home   R-V   School   
● Otterville   School   District  
● University   of   Missouri  
● Columbia   College  
● Stephens   College  
● MACC  

 
Charitable   Organizations:   
 

● Community   Foundation   of   Central   Missouri   Regional   Relief   Fund  
○ The   Community   Foundation’s   COVID-19   Regional   Relief   Fund   is   a   vehicle  

to   accept   gifts   to   support   needs   identified   by   local   emergency   officials,   as  
well   as   local   nonprofit   work   outside   the   purview   of   health   and   human  
services  

● Boys   &   Girls   Club   of   Columbia  
○ Fund   to   help   support   daily   food   services   provided   by   Boys   and   Girls   Club  

of   Columbia   
● SIL   Grocery   Pickup   for   Low-Income   Seniors  

○ Contact    manderson@silcolumbia.org    or   573-874-1646  
● Tiger   Bounce   Food   Drive  

○ Accepting   food   donations   at   3601   Buttonwood   Dr.   Call   573-443-3695   or  
email    info@tigerbouncecolumbia.com    if   your   family   is   in   need  

● Heart   Of   Missouri   United   Way  
○ Community   resources   to   serve   struggling   families   on   Boone,   Cooper,   and  

Howard   Counties  
● The   Homies   Fund  

○ Fund   set   up   to   support   restaurant   and   bar   workers   in   Columbia   
● Logboat   Brewing   Staff   Support   Fundraiser  

○ Fundraiser   to   help   support   employees   at   Logboat   Brewing   in   Columbia  
● iTap   Como   Staff   Fund  

○ Fundraiser   to   help   support   staff   at   International   Tap   House   in   Columbia   
● The   Food   Bank   of   Central   &   Northeast   Missouri  

https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://www.spectrum.com/
https://www.cpsk12.org/COVID19
https://www.ashland.k12.mo.us/Page/1270
http://harrisburg.k12.mo.us/
http://www.hallsville.org/
https://www.boonville.k12.mo.us/C19/Pages/default.aspx
https://www.bunceton.k12.mo.us/
https://www.prairiehome.k12.mo.us/
https://www.ottervillervi.k12.mo.us/
https://mualert.missouri.edu/coronavirus/
https://www.ccis.edu/information/covid-19.aspx
https://www.stephens.edu/about-stephens/alert/
https://www.macc.edu/covid19
https://cfcmfoundation.org/donations/covid-19-regional-relief-fund/
https://www.bgc-columbia.org/donate/
mailto:manderson@silcolumbia.org
mailto:info@tigerbouncecolumbia.com
https://www.uwheartmo.org/
https://everyeventgives.com/event/thehomies/
https://www.logboatbrewing.com/store/columbia-loyal-tee-a-fundraiser-for-our-bar-staff
https://www.gofundme.com/f/itap-como-staff-relief-fund?sharetype=teams&member=3961158&rcid=r01-158473466822-248422fc4a734900&pc=tw_co_campmgmt_w&utm_medium=social&utm_source=twitter&utm_campaign=p_lico+share-sheet
https://sharefoodbringhope.org/donate


○ Our   work   is   critical   as   we   react   to   the   closures   of   schools   and   businesses  
and   what   that   will   mean   for   families   struggling   with   food   insecurity  

● Meals   on   Wheels  
○ Delivering   food   to   seniors   and   people   in   need  

● Red   Cross   Blood   Donation  
○ Severe   blood   shortage--donors   are   urgently   needed   and   encouraged   to  

schedule   a   donation   appointment.  
● Restaurant   Workers’   Community   Foundation   COVID-19   Crisis   Relief   Fund  

○ RWCF   is   immediately   directing   money   to   organizations   leading  
on-the-ground   efforts   in   the   restaurant   community,   providing   zero-interest  
loans   to   businesses   to   maintain   payroll   during   closure   or   re-open   once   this  
crisis   has   passed,   and   supporting   individual   workers   facing   economic  
hardships   or   health   crises   as   a   direct   result   of   COVID-19  

Transportation:   
 

● GoCOMO   Transit  
○ All   fares   for   GoCOMO   Transit   and   Paratransit   have   been   suspended   until  

May   1,   2020.  
 
Dining:  

● Columbia   CVB   Restaurant   Delivery   List  
○ Support   our   local   restaurant   workers   and   small   businesses   with   this   list   of  

restaurants   providing   delivery   and   pickup   
 
 
 
 
 
 
 
 

https://mealsonwheelscolumbia.org/
https://www.redcrossblood.org/
https://www.restaurantworkerscf.org/news/2020/3/15/restaurant-workers-community-foundation-announces-the-formation-of-restaurant-workers-covid19-crisis-relief-fund
https://www.gocomotransit.com/
https://www.visitcolumbiamo.com/dining/restaurants-providing-delivery-other-options/

